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Voice Technology in the Supply Chain: Markets, Products & Suppliers 2012 analyzes the 
market from 2009 through 2016. The report breaks down the market segments to provide 
concise, detailed market data from a number of key perspectives:  
 
o Voice picking compared to other picking approaches (workstations shipped and installed 
base), 
o end-user revenue, 
o work-station shipments and installed base,  
o site shipments and installed base,  
o VSC by warehouse size,  
o Workstation shipments/installed base by type (dedicated/proprietary, multi-modal, IP 
telephone)  
o vertical industry (3PL, Consumer goods, Food/Beverage Distribution, Grocery Chains, 
Restaurants/ Convenience stores, Healthcare/ pharmaceutical Distribution)  
o application (voice picking vs other voice applications)  
o geographic penetration,  
o distribution channel,  
o type (expansion, greenfield or  replacement) 
o M&A history 
o patent ownership. 
 
A breakdown of the value chain is presented for the period 2009 through 2016.  
 

 
% of total warehouse workers using voice 
 
A complete TOC is available if requested. 

 
If you have additional questions, or would like to purchase a copy of this market study, please 
contact Walt Tetschner at 978-266-1966 or tetschner@aol.com   
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